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Effectiveness Study of Intelligent Guide Technique of
Apps for the Visually Impaired and Blind

Wu, Ching Yuh
Department of Psychology, Fu Jen Catholic University

Abstract

Positioning-based navigation guided mobility not only is a mandatory class for the
visually impaired and blind, but also an important tool for the users to have more freedom in
travelling. In Taiwan there is a 1-on-1 class for positioning mobility, but the class is not
without challenges, tangible or not. Mobile phones nowadays are all equipped with APPs
of audio intelligent guide that provides the visually impaired and blind with services of
positioning mobility. This study explores the effectiveness of the technique of such APPs
through the user experiences to determine if the users with visual impairment could fully
utilize the APP to get to their destinations without attending the class.
Key words: visually impaired and blind, positioning mobility, intelligent guide, Orientation

and Mobility, O&M
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