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Abstract

Under the principle of universal design, the spirit of cultural accessibility and social
inclusion is designed in a permanent exhibition, Aggregation & Blooming: Artists Groups
and the Development of Fine Arts in Taiwan, organized by the National Taiwan Museum of
Fine Arts (NTMoFA). With the development of accessibility of the performing venues as the
objective, assistive devices are provided in the exhibition aiming to make the art accessible
to everybody. This study introduces ‘access-free facilities in the main building of the
NTMOoFA’, ‘the facilities of the Public Outdoor Sculpture Park in the outdoor courtyard of
the Museum’ and ‘NTMoFA-accessibility app’. This research involved a survey, comprised
of one set of questionnaire, which was designed based on seven principles of universal
design, concerning user-friendliness of access-free facilities for people with visual
impairments. Special education students who have used the facilities at the NTMoFA
participated in the study. The quantitative analysis of the questionnaires was conducted
through descriptive statistics. The data in the section of ‘access-free facilities in the main
building of the NTMoFA’ showed the principle of ‘simple and intuitive use’ accounted for
the lowest percentages. The reason for this appears to be that the Bluetooth device was
poorly received. It is recommended to strengthen the reception of the Bluetooth device to
enable operation more smoothly. In addition, the data in the section of ‘the facilities of the
Public Outdoor Sculpture Park in the outdoor courtyard of the Museum’ shows that using the
app may cause difficulty while walking. The environment changes, but the route of the app
is not updated. It is recommended to re-evaluate the indicated route and make adjustments.
Otherwise, visually impaired people may have obstacles when they follow the guidance
route of the app. This may cause walking and safety problems for visually impaired
individuals. Finally, people with disabilities speak highly of hardware and software tools at
the NTMoFA, which shows disability equality is heeded.

Keyword: Universal design - the National Taiwan Museum of Fine Arts
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