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Abstract

The purpose of this study is to explore the satisfaction of the National Library of Public
Information through seven principles of universal design. There are 38 participants included
in this study, who are the students of Department of Special Education National Taichung
University of Education. All of participants need to finish a questionnaire which consists of
21 questions. The results of the study suggest that most of users are satisfying with the
facility of National Library of Public Information.
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