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A preliminary study on the satisfaction of the use of
barrier-free facilities in public places-As the instance of
National Library of Public Information

Ren-Hao Yeh Chun-Hsiang Hsu Tzu-Yi Chang
Department of Special Department of Special Department of Special
Education, National Taichung  Education, National Taichung ~ Education, National Taichung
University of Education University of Education University of Education
Abstract

"Universal Design" is a design that considers the needs of all users, and its core idea
has now become an important spirit in designing public spaces. This study aimed at National
Library of Public Information in Taichung City, using the "Simple and Intuitive use
principle"against universal design to investigate the satisfaction of students in the
Department of Special Education, National Taichung University of Education.

The results of the research found that the students of the Department of Special
Education at the National Taichung University of Education were satisfied with the
barrier-free facilities of the National Public Information Library, demonstrating the design of
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the library's facilities is generally simple and intuitive. The service that still has room for

improvement is the barrier-free wheelchair charging station at the service desk with an

inconspicuous location. It is recommended to improve it by adding clear signs.

Keywords: Universal design, Principle of Simple and Intuitive Use, Barrier-free Facility,
National Library of Public Information
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