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Abstract

With the rise of the awareness of human rights, more and more people in our country
value the rights of people with disabilities. The concept of "Universal Design" has gradually
attracted the attention of the general public and has become one of the important issues for
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the individuals with disabilities. The purpose of the study is to investigate the satisfaction of
the use of amiable guide facilities in the exhibition of "Home - House" of the National
Taiwan Museum of Fine Arts. A questionnaire survey was conducted with 79 participants
who had experienced the amiable guide facilities of the museum. The results indicated that
the average satisfaction of all items is higher than 4 points. The highest score goes to
principle 4 "Perceptible Information" which is 4.329 and the lowest score goes to principle 3
"Simple and Intuitive Use" which is 4.082. Also some improvements for the amiable guide
facilities are suggested. The results of the study provide further references for government
agencies, interested researchers and people with disabilities. In the future, in terms of the
design of traffic flow and amiable guide facilities for the exhibition can be based on the
"independent participation of the disabilities" as the starting point to implement the core
spirit of universal design.

keyword: universal design, amiable guide tour, The National Taiwan Museum of Fine Arts
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