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Abstract

The purpose of the study is to investigate the service satisfaction of audio description in
the National Taiwan Museum of Fine Arts. For the purpose of the study, a survey was
conducted. There are 81 participants in the study who had experienced the service of audio
description in the museum. According to results of this investigation, the participants have
the positive attitude to the audio description services of the Museum. The results provides
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references for the government agencies, interested researchers and individuals with
disabilities.

Keywords: Service Satisfaction of Audio Description , the National Taiwan Museum of
Fine Arts , amiable guide tour App
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