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(mediation)

( )
(PennsylvaniaAssociation for Retarded Children PARC)
Q) (The Commonwealth of Pennsy
lvania) (2) (The Secretary of the Department of Education) (3)
(The State Board of Education) (4) (The

Secretary of the Department of Public Welfare) (5)
(Local schooal districts and Intermediate education units) (6)
(Pennsylvania Association for Retarded Children v.
Commonwealth of Pennsylvania, 1971)

(Public School Code of 1949)
(11304 1326 1330(2)
1371(1) (a
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free public program of education and training) (2)1376

( )
(3)1372(3)
(homebound instruction)

(equal protection of the law) (Pennsylvania
Association for Retarded Children v. Commonwealth of Pennsy Ivania, 1971)

N (2)

©)
(Pennsylvania
Association for Retarded Children v. Commonwealth of Pennsylvania, 1971)

(United States District Court
for the Eastern District of Pennsylvania)
(Pennsylvania Association for Retarded Children v.
Commonwealth of Pennsylvania, 1971)

()

¢ )

(reevaluation)

()

()

Pennsylvania Association for Retarded Children v. Commonwealth of
Pennsylvania
Mills v. Boad of Education of the
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District of Columbia

(United States District Court for the district of Columbia)

Board of Education of the District of Columbia, 1972)

PARC Mills

94-142
94-142
(free appropriate public education)

(Levine & Wexler, 1981)

Shenker(1995)
1200
1994
1200
Q) 274 (2 223 (3
(5) 5.8 (6) 3.7 (7)
(9 0.3 (20 3.3

(Mills v.

1978 1994
60 1989
Shenker(1995)

201 (4 13.8
17 (8 1.6

94-142

(the most appropriate education)

94-142
DP (Due Process Provision)

(procedural safequard)
«y

94-142

(Due Process Hearing) (2)

(Administrative Appeal) 3

105-17

(Civil Action)

Bill Clinton

105-17

The Individuals with Disabilities Education Act Amendments of 1997

IDEA

48 IDEA IDEA
D)

Federal Register 64
1415
(mediation) (2)
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(Due Process Hearing) (3)
(Civil Action) IDEA

1415 of IDEA Amendments)

94-142 IDEA

506)

—~ ~ ~
N’ N N

(Administrative Appeal) 4)

(105-17

)

(Section

(34 C. F. R. § 300.
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—~ o~~~
N N’ N NS

(mediation)

Dobbs, Primm  Primm (1991)
Dobbs, Primm  Primm (1991)

(impasse)

Dobbs, Primm  Primm (1991)

(Due Process Hearing) (Court Proceeding)
(Structured and flexible) (less
formal) (less legidative)
(less intimidating)

Massachusetts Robert v. Antonucci

Antonucci(1997) M assachusetts

(Bureau of Special Education Appeals)
(an informal, voluntary
process)
IEP
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Peter, Engiles, Quash-Mah  Todis(2001)

IDEA 94-142
(
hearing office)
Peter, Engiles, Quash-Mah Todis(2001)
1. (due process hearing create adversaries)
2. (due process hearing are

unresponsive to the emotional aspects of disagreements between families and
schools)

3. (due process hearings require
the commitment of significant amounts of financial and human resources)
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CADRE

(Zellar, 2001)

(Office of Specia Education Programs, Office of Specia Education and
Rehabilitative Service, U.S Department of Education)
Consortium for Appropriate Dispute
Resol ution( CADRE) 2001 (Benefits of Mediation)
(CADRE, 20014a)

1. (economic decisions)
2. (rapid settlement)
3. (mutually satisfactory outcome)

(hearing officer)

4. (high rate of compliance)

5. (comprohensive
and customized agreements)

(particular situation)
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6. (greater degree of control and
predictability of outcome)

7. (personal empowerment)

( )

(power) (influence)
8. (Preservation of an ongoing
relationship or termination of arelationship in a more amicable way)
(the context of relationships)

(working relationships)

9. (workable and implementabl e decisions)
(mediated agreements)
10. (agreements that are better than smple

compromises or win/lose outcomes)

11. (agreements that hold up over time)

IDEA (105-17 )
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105-17 (Senate Report N0.105-17, 105th Congress, 1% Session,
1997) 105-95 (House Representative Report
NO.105-95, 105™ Congress, 1% Session, 1997)
(more collaborative decision-making)
(zellar, 2001) ( )

IDEA
(Senate Report NO.105-17, 1997; House Report
NO.105-95, 1997)

Zellar(2001)
Zellar(2001) 1997 IDEA 1999 IDEA

(Self-Assement questions)

IDEA
(Zellar, 2001)

1.

2.

3. (D) (local
educational agency) (state educational agency) (state
agency) (2 (personal or
professional conflict of intereset)

4,

5.

6.
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0. (mediaton process)
10. (timeline) IDEA

11.
12. ( )

13.

14.
(disinterested party)
(Parent Training and
Information Center) (Community Parent Resource
Center) (other alternative dispute
resolution entity)
15. (mediation process)

16.
17.

(The American Bar Association)

(Trevaskis, 1994)
1. (Introduction)
1)
@)
(3 (ground rule)
(4)



39

Q)
1)
2
3)
(4)
@)
2
3
(4)
D)
2
3)

)
)

3)
(1)

2

(Telling the Story)

(Identifying facts and feelings)

(generating options)

(agreement)

(awritten mediation agreement)

(follow-up)

Engiles, Fromme, LeResche = Moses(1999)
(mediation process)
Engiles, Fromme, LeResche  Moses(1999)

(mediator introductions/opening remarks)

(mediation service)
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2. (procedure)
(ground rules) Q) (2
3
3. (participants opening remarks)
4, (identification of topicsfor discussion)
5. (clarification of interests)
6.
Q) (alternative dispute resol utions)
)
©)
7.
8.
9. (awritten mediation agreement)

Ekstrand Edmister(1984)
Ekstrand  Edmister(1984)

1. (know the facts)
2. (know the issues)
3. (know the parties positions)

4. (have alternatives for resolution)
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5. (assure that the parties know the
ground rules)

(general agenda)
6. (eliminate adversarial conduct)

CADRE
(Ground Rules)

CADRE (CADRE, 2001b)

(first name)

4, (hard positions)

10.

11.
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1997 IDEA
(Office of Special
Education Programs)

1997 IDEA 1999 IDEA
1997 8 23 94-142 300.506
(PL94-142 Regulations, 34C.FR.§ 300.506

Impartial Due Process Hearings)

(free appropriate public education)

300.506

(an intervening step)

94-142
(mediation process)
(PL94-142
Regulations, 34C.F.R.§300.506 Comment)

(Office of Education)( 1980
) 1997 IDEA

1415(e) 1999 IDEA 300.506
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IDEA

20 U.SA. 34 C.FR.
§1415(e) §300.506
1. §1415(e)(1) | §300.506(a)
2. §1415(e)(2) | $300.506(b)
3. §1415(e)(2) | 8§300.506(b)
4. §1415(e)(2) | $300.506(b)
5. §1415(e)(2) | 8§300.506(b)
6. §1415(e)(2) | §300.506(b)
7. §1415(e)(2) | 8§300.506(b)
(session)
8. §1415(e)(2) | §300.506(b)
(a written mediation
agreement)
0. §1415(e)(2) | §300.506(b)

(confidential)

(confidentiality pledge)




10. §1415(e)(2) | 8§300.506(b)
11. §1415(e)(2) | 8§300.506(b)
(1) IDEA 1482
(Parent
Training and Information Center)
(2 IDEA 1483
(Community
Parent Resource Center)
©) (an
appropriate alternative dispute resolution
entity)
12. (1) §300.506(c)
(state agency) 2
(state educational agency)
13. (a §300.506(c)
personal or professional conflict of interest)
14. §300.506(c)
15. §300.506(c)
16. §300.506(c)
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(Office of Specia Education

and Rehabilitative Services, OSERYS) (Office of
Specia Education Programs, OSEP) Kennith R. Warlick 2000

11 30 (State
Directors of Special Education) IDEA Part
B (Questions and answers on
Mediation)

(Warlick, 2000)

1. (What is mediation?)
(an impartial system)

IDEA

(free appropriate public education)

(mediation process)

2. (When is mediation available?)
IDEA

IDEA

(OSEP)

(other aternative systems of dispute resolution)

(How is mediation different from
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due process hearing?)

(1)
alDEA
b.
C.
)
a (ground rules)
b. (facilitator)
( hearing officer)
(legal judgment)
C.
(contract law)
d.
e IDEA
4. (What is a mediator?)
Q) (mediation process)
@)

3)
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(LEA) (state agencies)
(SEA)

4 (a

personal or professional conflict of interest)

(If a mediator is paid by an LEA or State agency, is this a
conflist of interest?)

(employee)
6. (How is a mediator selected?)
(mediation process)
IDEA

1)
2
©)

a (effective mediation teachniques)

b.
(4)IDEA
7. IDEA

(May more than one modiator be safected to conduct a mediation and
IDEA?)
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IDEA
(clear communication) (accountability)
8. (May current LEA
employees serve as mediators?)

IDEA
Q) (acurrent employee of any LEA)
(2 IDEA

( )

©) (SEA)
4) (anyone with a personal or

professional conflict of interest)

(due process hearing officers)

9. (What are the benefits of mediation?)
(1)

2

3 (written agreement)

(4)

(self-emplowerment)

()

10. (How long does the mediation process take?)
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Q) (type and complexity)
2 (availability of the parties)
©)] (willingness of the parties to cooperate)
4) (individual techniques used by the mediator)
11. (Where are mediation meetings held?)
12. (Who bears the cost of paying for the
mediation process?)
IDEA
(benefits) (thefee
charged by the mediators)

13.

(Who may participate and attend the
mediation meeting? May parents or public agencies bring their attorneys to
mediation meeting, and if so, under what circumstances?)

Q) (the arrangements for conducting
a mediation meeting)

@)

( )

(3)IDEA

(4) (an adversarial
atmosphere)

)

(6)
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14. (May the
child with a disability who is the subject of the mediation process attend
the mediation meeting?)

D)

(self-empowering experiences)

(2)IDEA
(LEA) (transition planning)
(transition services) (preferences
and interests)
©)
15. IDEA (May a State use
IDEA funds for recruitment and training of mediators?)
IDEA Part B 300.602 (34
C.F.R. section 300.602) IDEA IDEA
IDEA
Q) (Support and direct services)
(personnel development and training)
2) IDEA
(Support personal)
16. IDEA

(May an SEA use IDEA funds to establish and
implement the mediation process, including providing for the costs of
mediators and support personnel?)

IDEA
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17. (May a public agency require a
parent’s participation in the mediation?)
IDEA
IDEA
Q) (aparent training and information center)
2 (acommunity parent resource center)
3 (an appropriate alternative dispute

resolution entity)

18.
(May patrties to the dispute

in a mediation process be required to sign a confidentiality pledge or
agreement prior to the commencement of the process? If so, what is an
example of such an agreement?)

(confidential)

D)

(arbitrator)
@)

(administration appeal)
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3

4) (any written
agreements)

) (mediation agreement)

19. (Must an
agreement reached by the parties in a mediation process be in writing?)

(a

written mediation agreement) IDEA

20. IDEA (When is due process
hearing available under the IDEA?)

m @ 6

(4)  FAPE IDEA

(National Association of State Director

of Specia Education, NASDSE) 1998 10
NASDSE (State Mediation Systems-NASDSE Report) 1975
94-142 1997 IDEA

(NASDSE, 1998)
1. 1975 1979 6
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2. 1980 1985 10
3. 1986 1990 13
4. 1991 1996 15

1997 IDEA 44
8 ( 50 Republic of Palau
Department of Defense Schools 52 o )
1) 2
(Special  Education
Regulations) 3 (Specid
Education Rules)(Bateman & Herr, 1981)
1997 IDEA
Maine
Maine IDEA
1415(e) (34 C.FR.8§300.506) Maine
Maine 7207-c (Title 20-A of
Maine Revised Statutes, Section 7207-C Mediation)
1.Maine
2. (Surrogate Parent)
(School Administrative Unit)
3. (impartial mediator)
Maine
Maine (Maine Special Education Regulations
MSER)

( )1211(1)  (MSER, Section12.11(1) Mediation)
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1
(identification) (evaluation) (educational program)
(placement) (provision of afree
appropriate public education)
(mediation
services)
2.
3. (delay) (deny)
(a due process hearings)
4. (a quaified and

impartial mediator)

5.
6.
(awritten mediation agreement) IEP
7.
(afile acomplaint)
8. (confidential)
(confidentiality pledge)
0.
(athird party)
Maine (Specid
Services Team) 287-5950

( )134 (MSER, Section13.4 Mediation Procedures)
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S.

8.

(deny) (delay) (a
due process hearing) Maine
(effective mediation techniques)

(qualification)

(a
written mediation agreement)
IEP IEP
(aconfidentiality pledge)
(persona or

professional conflict of interest)

(Due Process Office)
(Special Needs Parent Information Network)
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Colordo

Colordo 2001
(Speciad Education Law: Dispute Resolution Rights for
Students with Disabilities and Their Parents) (Colorado

Department of Education, 2001a)

1997 IDEA
( Federal complaint)
Federal complaint

Hawaiik
Hawaii ( (Hawaii Administration Rules  Title 8
Chapter 56) 8-56-71 (Section 8-56-71 Mediation)

1. (Special education disputes)

)
@ O (4)

(1)
2
Hawaii

3)
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4, (mediation conference)
5.
6.
7. (agreement)
(1)
(2 Hawaii
3 (awritten mediation agreement)
8. (confidential)

(confidentiality pledge)

0.
(issue or issues)

10. ( Spection 8-56-71 mediation)

(1) Hawaii

(2 (a personal or professional

conflict of interest)

©)
11.

1)

)

3
12. ( Section 8-56-71 Mediation)

(conciliation)
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1)

Hawaii
@)
Hawaii
®8-56-6  8-56-29 ©8-56-30  8-56-42
3®8-56-43  8-56-47
Georgia
Georgia 2000 Rules
of the State Board of Education Pertaining to Special Education
Georgia 2000 7 1 (Georgia
Department of Education, 2000) 160-4-7-16 (Section
160-4-7-16 Mediation)
1.Georgia (local school system LSS
)

(1) (identification) (2) (evaluation) (3)
(educational placement)  (4) (Provision
of a free appropriate public education)
(mediation process)

2.

1)

@) 1997  IDEA

3 (effictie mediation techniques)
3.Georgia

4.Georgia
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5.
6. (a written
mediation agreement)
7.
(cicil proceedings)
(aconfidentiality pledge)
8. 2000 7 1
lllinois
Illinois Title23  Part 226(I1linois Administratine Code, Title 23
Education, Part 226 Special Education) [llinois
2000 8 25 ( Section
226.560 Mediation)
1. [llinois (a

process of mediation)
(identification) (evaluation) (placement)
(provision of FAPE)

(1)
(2)

[llinois

[llinois
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8.
(rotation)
9.
Tennessee
Tennessee 2000

Rulemaking Hearing Rules of the State Board of Education, Chapter 0520-1-9
Special Education Programs and Services (Tennessee State Department of

Education, 2000) ( Rule 0520-1-9-14(9) Mediation)
1. (Rule
0520-1-9-14(9)(a))
1)
@)
©)
(4)
2. (Rule 0520-1-9-14(9)(b))
1)
©)
@) 1997
IDEA Part B
®
@)
©)
@)
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specific mediator)

©)
(administrative cost)
(4)
(5
(6)
(7)
(Reguest for Mediation Form)
(Division of Special
Education)
3.
(1) (LEA) (State ageney)
(Division of Specia Education)
2
3 (a persona or professiond
conflict of Interest)
4,
1) 31
(Tennessee Supreme Court Rule 31 Family Case
Mediators)
@)
5. (meeting to encourage mediation)

@)
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(adisinterested party)
) (A Parent Training and Information Center)
(Community Parent Resource Center)
(an appropriate alternative dispute
resolution entity)
)

2

New Jersey
New Jersey 2002 3 18 (New Jersey
Specia Education Administration Code Ammended as of March 18, 2002)
6A:14-2.6 (Section 6A:14-2.6 Mediation)
1. New Jersey
(1)
) ©) (4)

(Office of Specia
Education Programs)
3.

(electronic conference

equipment)
4. (legal counsel)

@
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(State Director of the Office of Specia
Education Programs)

(2)

©)] New
Jersey (mediation
conference)

(49)New Jersey
a

® Qo T

10.
(Classification) (IEP) (placement)
1) @)
(Office of Admistrative Law) 6A:14-2.7(Q)
(emergency relief) 3 1997 IDEA
1415(k)(7)
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11.

(State Directer of the Office of
Specia Education Programs)

1997 IDEA

1997 IDEA
(National Association of State
Directors of Special Education NASDSE) 1998
— NASDSE (State Mediation Systems-A NASDSE Report)
1997 IDEA 43

(NASDSE, 1998)
— NASDSE
(NASDSE, 1998)

o > oD E
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— NASDSE

( NASDSE(1998), State
Mediation Systems-A NASDSE Report, pp.6-8)

1997 IDEA
AK IDEA
Part B (Office of Special
PartC Education)
(Private
Contractor)
AL |1977 IDEA
Part B (Special
Education Services)
AR |1978 IDEA
Part B (Specia Education
Division)
AZ |1988 IDEA
Part B (Exceptiona
Student Services)
CA 11980 IDEA George
(1998 Part B School of Law
)
CO |1993 IDEA
( Part B (Specia Education
40 Unit)
)
CT |1975

(Bureau
of Special Education
and Pupil Services)
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DE (1994 IDEA University
Part B of Delaware
(Office
of Conflict
Resolution)
FL (1992 JCA |IDEA
( JCA Part B (Bureau
) of Instructional
Support and
Community Services)
GA |1981 ( IDEA JCA
( JCA |ICA Part B
)
)
HI {1989 ( IDEA NJC
( Neigh |NJC Part B ((Hawaiix
borhood
Justice )
Center
)
KY |1986 (
( JCA (Division of
Exceptional Children
Services)
LA |1989 IDEA
Part B (Division of Special
Populations)
ME|1984 (
( (Division of Special
Services)
)
MA (1975 ( IDEA
Part B (Bureau of
Specia Education
Appeals)
MD (1996 (
IDEA (Office of
Part B |Administrative

Hearings)
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ID {1989 IDEA
Part B (Bureau of Special
Education)
IA [1976 ( IDEA
JA Peace |Part B (Bureau of
Institute Family &
Community Services)
LRP
)
IL 11982 ( IDEA
Part B (State
Board of
Education-Division
) of Compliance)
IN (1989 ( IDEA
Part B (division of Specia
Education)
)
KS IDEA
Part B (Student Support
Services)
M1 (1988 ( IDEA
(40 Part B (Supreme
) Court Administrative
Office)
)
MS (1997 IDEA
( Part B (Office of Special
Education)
)
MN (1992 ( IDEA
Part B (Department of
) Children, Family &
Learning)
(Bureau for
mediation Services)
MO (1996 IDEA
( Part B (Legd

16

Counsel Office of
Special Education)
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MT |1994 (Lega
Services Division)
NE |1994 ( ( IDEA
Part B
(Office of
Dispute )
Resolution
)
NV 1987 ( IDEA
( Part B (Education Equity
) Team)
)
NH |1982 IDEA
( Part B
)
NJ |1980 ( ( IDEA
JCA Part B (Office of
) Special Education
(Justic Programs)
Center of
Atlanta,
JCA)
NM ( IDEA
( Part B (Specia Education
32 Office)
)
)
NY |1995 ( (
Unified | 6
Court (Dispute Resolution
System ) Association)
25
)
NC ( ( IDEA
(1998 Part B
) (Administrative Law
(Dispute Judges through
Resolution hearing process and
Network) State Mediators)
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ND |1989 ( IDEA
Academy Part B (Office of
of Family Special Education,
Mediators Department of Public
) Instruction)
OH |1983 IDEA
Part B (Department of
Special Education)
OK {1993 ( IDEA
Part B
(Administrative
(Adminigrative Office of the Courts
Office of Alternative Dispute
the Resolution System)
Courts)
)
OR |1983 IDEA
( ) Part B (Department of
) Special Education)
PA (1988 IDEA
( JCA Part B (Special Education
) Mediation Service)
)
RI (1994 IDEA
Part B (Department of
Specia Education)
SC (1993 IDEA
Part B (Office of
Programs for
Exceptional
Children)
SD {1990 IDEA (State
JCA Part B Office)
TN |1988 IDEA (Lega
( Part B Division)
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TX |1984 ( IDEA
( Part B (Specia
Education
40 Unit-Complaints
Management
2 ) Division)
)
UT |1990 (
(Department of
) Special Education)
VT |1989 (
( (Legal Office)
)
)
VA ( IDEA
( ) ) Part B (Department of
Special Education
and Student Services)
WA |1994 IDEA Sound
Part B Options Mediation
(State 2 System
Dispute
Resolution
System)
Wi ( IDEA (
( ( Part B )
1997 12
)
)
)
wv IDEA
( Part B (Department of
Special Education)
)
WY (1978 ( IDEA
Part B (Department of
) Special Education
Program) )
1997 IDEA AK KS NM NC VA

Wl WV
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1997 IDEA
1997 IDEA
(1) 2
Massachusetts
M assadursette (Division of Specia Education)
(Bureau of Special Education Appeals BSEA)
State Mediation Coordinator
State Mediation Coordinator
(mediation program)
Mediation Program Manager
State Mediation Coordinator
Mediation Program Manager
M assachusetts
(Massachusetts Department of Education, 2002)
M assachusetts

(Department of Public Health)
Part C Mediation Coordinator

Part C Mediation Coordinator
(Massachusetts Department of Education, 2002)
M assachusetts (Mediation Procedures)
(Massachusetts Department of Education, 2002)

1.
(781)338-6400
2. State M ediation Coordinator
3. Q)

(2) 3) (4)
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()

4. M assachusetts
(Parent advisory group)

Massachusetts Robert V. Antonucci 1997 5
(Parent's Guide to Special Education Appeals)

(Antonucci, 1997)

1. (Definition)
IEP
2. (What is Mediation?)
1) 2
©)
M assachusetts

(Successful Agreement)
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(How isaMediation Session Scheduled?)

. (What happens at a Mediation Session?)
1)

@)

3

(4)

)

(6)

(7)

(8 (the appeals process)
9)

(10)

(11)

(12)

(How is Mediiation different from a Hearing?)

(2) (Mediation is more informal)
@)
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©)
(4) (
)
(5
(hearing Officer)
Colorado
Colorado (Division of Specia Education)

(Specia Education Service Unit)
State Mediation Coordinator Colorado

(Prevention
Initiatives) Colorado

Part C Mediation Coordinator
Part C Mediation Coordinator
(Colorado Department of Education, 2002)
Colorado

State M ediation Coordinator
Part C Mediation Coordinator

(Colorado Department of Education, 2002)

Colorado
Colorado 2001 1
(Mediation Services for Children with Disabilities and Their Families)
(Colorado Department of Education, 2001b)
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() (advantages)

5. (time-saving)

(Positive working relationships)

() (mediators)
Colorado

() (cost)
Colorado

Colorado
() (mediation)
1.
(non-adversaria process of communication)
2.
3. (related agencies)

() (Mediation Process)

2 (an Agreement to



76

(to darity the issues,
needs, and iterests)

5.
(ideas)
6.
(unigue needs)
() (Circumstances)
1 (Identification or assessment)
2.1EP IFSP
3. (Instructional or related services)
4. (Least Restrictive Environment)
5. (Location of program and services)
6. (Triennial review)
7. (agency responsibilities)
() (Right for Due Process
Hearing and to File a Federal Complaint)
1
2.
() (Requesting Mediation)
Colorado (Mediation Coordinator)
Delaware
Delaware (Division of Exceptional

Children and Early Children Education)

State M ediation Coordinator
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Delaware
Delaware Delaware
(Office of Conflict Resolution Program, University of Delaware)
(Mediation Program Manager)
(Delaware Department of Education, 2002)
Delaware
(Department of Health and Social Services)
(Division of Management
Services, Birth to Three)
Part C Mediation Coordinator Delaware

Delaware (Delaware Department of Education,
2002)

Delaware

State Mediation Coordinator

Delaware

Part C Mediation coordinator State Mediation
Coordinator Part C Mediation Coordinator

Delaware

(Delaware Department of
Education, 2002)

Delaware

Delaware 1997 98 (Delaware School Laws,1997-98
Edition) Title 14 Education Chapter 31 Exceptional
Persons Chapter 31 Delaware (Michie, 1998)
Delaware

Delaware 1996 7 20

(Administrative Manual: Programs for Exceptional Children)
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1990
IDEA  Delaware 1996 7 20
(Delaware
Department of Education, 1996)
1.
(a due process hearing)
2.
3. (voluntary)
4. (schedualing of a hearing)
5. (confidential)
6 ( )
7.
8.
0.
Maine
Maine 2002 3 14
(Mediation in Special Education: A guide for Participants) Maine

(Maine Department of
Education, 2000)
() (Special Education Mediation)
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Maine
() (Procedures for mediation)
1 Maine
(Due Process Office)
(Due Process Consultant)
(Mediator)
(Complaint
investigation)
2.Maine (agent)
Maine
(qualified and impartial mediator)
3. (The appointment |etter)
4,
Maine
( hearing officer) (complaint
investigation)

(compliant resolution meeting) Maine
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5.
(evidence)
(information)
6. Maine
7.
(Confidentiality
pledge)
() (Participants)
Maine
1.
(surrogate parents)

2. (amediation agreement)
3. Maine

1

Maine
(2
(consulant) (socia worker)
(©)
Maine
(4)
() (The Role of the State in Mediiation)

Maine
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1.
(disagreement)
2.
3.
4.
5. (mediation
agreement)
(termination statement)
() (Therole of the mediator)
Maine (Impartial Resolution, Inc.)
(decision-maker)
Maine
1 facilitator
2.
3.
4. (issues)
5.
6.
7
8.
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Maine

(1)

(awritten mediation agreement)

IEP

2
Maine (Division of
Specia Services)
Maine
(Complant investigution)
©)

() (Therole of

the parents, guardian, or surrogate parents in mediation)
Maine

(sensitive material)

() (Therole of the school district in Mediation)
Maine
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(

)

Maine

Maine
(Division of Special Service)
(Child
Development Service) (Due
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